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DOMUS BURSAR/DIRECTOR OF 
OPERATIONS   
Corpus Christi College aims to appoint an outstanding individual to the post of Domus Bursar/Director of Operations. 

The successful candidate will be expected to take up their appointment no later than January 2021.

The Domus Bursar – a key member of the College’s bursarial team – is charged with managing the provision and 

integration of the domestic services associated with the College’s estate and its external business, through the 

leadership and management of the operational departments: Catering, Conferences and Accommodation, Gardens 

and Grounds, Housekeeping, Information Services and Technology, Maintenance, and Security (Porters’ Lodge). This 

is a new position.

Candidates should demonstrate outstanding leadership, interpersonal and communication skills. They will need 

to have experience of facilities management (including health and safety) and of managing staff (including team 

building, appraisal, professional development, performance improvement and restructuring). They should also be 

able to evidence success in project management. They must have a proven track-record of implementing change 

where necessary. They must support the College’s aims and be committed to its core values of academic excellence, 

mutual support and respect. They will be flexible, creative and able to work collaboratively in pursuit of the College’s 

educational mission.
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THE COLLEGE  
Corpus Christi College is the sixth oldest college in the 

University of Cambridge. It was founded in 1352 by the 

two Cambridge City Guilds of Corpus Christi and the 

Blessed Virgin Mary, and retains close relations with 

the City of Cambridge. Corpus is a leading academic 

institution, with an excellent record of education, 

learning and research. With 280 undergraduate 

and 220 postgraduate students it is one of the 

smaller of the Cambridge colleges and prides itself 

on the friendly nature of its close-knit community. 

At the same time, its members – both Fellows and 

students – play an active part in the wider University’s 

intellectual, academic, cultural and sporting life. The 

College has sixty Fellows and 120 staff. It is unusual in 

having two principal sites: the Old House, its ancient 

buildings and related hostels near the city centre, 

and fifteen minutes’ walk away, Leckhampton, where 

currently most of the postgraduate community is 

housed, and where the College’s playing fields and 

sports facilities are situated. The College’s Parker 

Library houses a collection of manuscripts of world-

historical significance. The Library is named after a 

former Master, Archbishop Matthew Parker.
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Corpus Christi has a long tradition of excellence and 

achievement amongst its Fellows. Recently, one of 

its Honorary Fellows (a former Corpus postgraduate) 

was awarded the Nobel Prize in Chemistry. The 

College has a diverse and successful student body. 

It draws over two-thirds of its UK undergraduates 

from maintained sector schools. It also boasts a 

strong cohort of international students, particularly 

among postgraduates. The College assists students 

with bursaries and other financial support. In 2019, 

Corpus became the first Cambridge college to 

launch a three-week “bridging” course, an innovative 

introduction to Cambridge specifically designed to 

prepare academically outstanding undergraduates 

from underrepresented communities for study at 

Cambridge. The bridging course will be first run in 

September 2020.

The College is a registered charity and is subject to 

regulation by the Charity Commission for England 

and Wales. It is governed in accordance with its 

Statutes (as approved by Queen in Council) and 

subject to the provisions of the Universities of Oxford 

and Cambridge Act 1923. Its charitable objects are to 

‘maintain and support a college within the University 

of Cambridge for the advancement of education, 

research, learning and religion’. The College is part 

of the University of Cambridge while remaining an 

autonomous, self-governing community.

The government of the College, and the control and 

management of all its affairs rests with the Governing 

Body of 53 Fellows chaired by the Master. All members 

of the Governing Body are the registered Charity 

Trustees. The Governing Body is supported and 

advised by an Executive Body of twelve members (four 

senior College officers ex officio and eight elected 

Fellows) and a number of College committees.

Corpus has an endowment of property and securities, 

currently totalling around £100m. Revenue from the 

endowment provides essential funding for activities 

that contribute to the College’s charitable objects. 

Aside from its endowment, the College also earns 

revenue from external conferences and catering 

(especially during the university vacations), and from 

donations, principally from alumni.
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The Domus Bursar will be elected a Fellow of the College, reflecting the seniority of the post and the importance 

of the College’s education mission. The Domus Bursar – both informally and through committees – is expected to 

become familiar with the interests and concerns of other Fellows. This will be a priority on appointment. This also 

assists the Domus Bursar – alongside other members of the bursarial team – in setting policies and priorities which 

promote a strong sense of collegiality and community, 

and also advance and support the College’s prime 

educational and academic activities. Corpus strives to 

provide its members with a rewarding, well-resourced 

and intellectually inspiring place in which to pursue their 

education and research. As part of the bursarial team, the 

Domus Bursar is expected to play a key role in discussions 

of how the College uses its funds to enable this, as much 

as in the generation of income to support this core 

purpose.

THE ROLE  
The Domus Bursar is a key officer in helping and advising the Bursar in the effective and efficient management of 

the College’s operational departments and the maintenance of the College estate. The postholder will be required 

to facilitate cooperation within and between departments of the College. The Domus Bursar will be a member of 

a wide range of committees concerned with the College’s operations and infrastructure. A combination of careful 

planning, good organisation, clear communication, proactive engagement, meticulous execution and sound 

judgement is an essential prerequisite for success. The Domus Bursar will be expected to be “hands-on”, and, in the 

course of performing their duties, they will regularly inspect the College estate and directly monitor the work of the 

College’s operational departments.  
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General 

• Providing effective leadership and management 

to ensure that the operational departments work 

as a cohesive team, providing the best possible 

support for the core academic activities of the 

College. 

• Managing and supporting the heads of the 

operational departments, including monitoring 

service standards and performance; setting 

objectives and goals; ensuring that College staff 

are appropriately trained for their roles; and doing 

so within the College’s framework of appraisal, 

performance management and professional 

development. 

• Working with the Bursar and HR Manager 

on staffing and remuneration levels in the 

departments that report to the Domus Bursar.

• Maintaining a working culture and environment 

that fosters professional excellence, mutual 

respect, fairness and equality at all levels. 

• Working with other Domus/Domestic Bursars, 

both formally through the Bursars’ Committee 

and informally, to ensure that the Domus 

Bursar is aware of best practice across collegiate 

Cambridge.

• Undertaking such other responsibilities as may 

be reasonably requested by the Master, the 

Bursar or the Governing Body.

Buildings and Maintenance 

• Overseeing proactively the maintenance and 

management of the College estate, including 

working closely with the Buildings Committee, 

the Buildings Adviser and the College Architect 

in devising a sympathetic strategic plan for the 

improvement and regular maintenance of the 

College fabric.

• As required, taking responsibility for the 

management and monitoring of major building 

and refurbishment projects.

 

Catering and Conferencing 

• Enabling the catering team to provide consistent, 

high-quality service at external events and on all 

College occasions, both feasts/special dinners as 

well as day-to-day service for Fellows, staff and 

students.

• Supporting the conferencing team in developing 

the College’s activities and profitability in external 

business (while respecting the priority of the 

academic mission of the College). 

 

Budgeting and Finance 

• Preparing the annual budgets for departments 

under the Domus Bursar’s supervision with the 

assistance of the Second Bursar/Treasurer, and in 

conjunction with departmental heads; ensuring 

that accurate and timely financial information is 

delivered to the Finance Office, and that financial 

procedures and processes are complied with in 

departments under their supervision. 
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• Negotiating, monitoring and reviewing suppliers 

and procurement agents used by operational 

departments ensuring contracts, SLAs, pricing/

margins and spending levels as appropriate.  

 

Regulatory 

• Assuming overall responsibility for, and ensuring 

compliance with, ANUK regulations and 

applicable fire, health and safety, and licensing 

legislation; to ensure compliance with relevant 

employment legislation; and to keep up-to-date 

with new legislation/regulations relevant to the 

Domus Bursar’s areas of responsibility.

• Acting as the College’s Operational Lead 

(and working with the Senior Tutor) on the 

implementation and updating of the College’s 

PREVENT strategy.  
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The successful candidate could come from any 

professional walk of life, but will be required to 

demonstrate successful management experience 

in a complex organisation. They will need to 

demonstrate outstanding leadership, interpersonal 

and communication skills. They will have experience 

of facilities management (including health and 

safety) and be able to evidence success in project 

management.  They will have a proven track-record 

of inspiring, empowering, supporting and managing 

staff (including team building, appraisal, professional 

development, performance improvement and 

restructuring). It expected that the Domus Bursar will 

hold a University first degree (or equivalent).

The Domus Bursar will be able to formulate policy 

and implement decisions while appreciating that the 

College is a particular – democratic and face-to-face 

– community where decisions are made collectively 

following careful and often detailed discussion. In the 

face of innovation, the Domus Bursar will understand 

how to build consensus across the Fellowship, and be 

keen to nurture close relationships in an organisation 

which is both a professional environment and a 

community. Collegiate working and engagement are 

essential, as elements of College business are often 

conducted informally. 
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This is a full-time post and based in Cambridge. The 

appointee is expected to reside within a reasonable 

travelling distance of the College. Qualifying 

relocation costs under HMRC rules will be reimbursed 

in appropriate cases.

The Domus Bursar’s stipend will be £68,529. The post is 

pensionable and they will be eligible for membership 

of the Universities Superannuation Scheme. The 

retiring age (as for all Fellows) is 67.

The Domus Bursar will be elected to a Fellowship in 

class F. They will not be a member of the Governing 

Body, but will enjoy all the privileges of a College 

Fellowship, including seven meals per week at High 

Table, free medical insurance (a taxable benefit) 

and a modest entertainment allowance. Holiday 

entitlement is 27 days per annum excluding the 

eight annual Bank holidays; holidays are normally to 

be taken outside the University terms. Some College 

occasions which the Domus Bursar is expected to 

attend involving students, alumni and staff fall in the 

evenings and at weekends (chiefly during University 

terms). 

There will be a probationary period of one year. The 

notice period is one month on either side during the 

probationary period, and six months on either side 

upon satisfactory completion of the probationary 

period. Any offer of employment will be subject to 

evidence of eligibility to work in the UK. 
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HOW TO APPLY    
The College has retained Minerva (www.minervasearch.com ) to advise on this appointment.

For more information about the role, including how to apply, please visit Minerva at 

www.minervasearch.com/corpus. Applications should be submitted by noon on Tuesday 1 September 2020 and 

should include the following:

• A short covering letter of not more than one thousand words explaining why this appointment interests you 

and how you meet the appointment criteria as detailed above.

•  A current CV with educational and professional qualifications and full and up-to-date employment history, 

including relevant achievements in recent posts. 

•  Confirmation that you are content for Corpus Christi College to undertake any necessary background checks, 

including career, credit and qualifications or similar before final interview. 

Formal interviews for short-listed candidates are planned for Thursday 1 October 2020. There will also be an 

opportunity in the week beginning Monday 21 September to meet Fellows, the College Officers and key members 

of staff in the lead up to interviews. Shortlisted candidates will be asked to provide the names of two referees who 

may be contacted before final interview.  
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Potential applications who wish to make an informal enquiry about the position should contact 

Minerva as follows:  

 

Kerry Shepherd  

kerry@minervasearch.com  

0203 714 3477  

 

Helen Higgins  

helen@minervasearch.com  

0203 793 6311  

 

Natalie Chapman  

natalie@minervasearch.com 

0203 714 0963   
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